Yunefy Order Management Solutions

Simplify
Order
Management

For efficient supply chain operations




The Order
Chaos
Problem

Disconnected Channels = Costly Errors
Managing orders across multiple
marketplaces, storefronts, and systems often
results in:

- Duplicate or missing orders

- Manual processing delays

- Overcommitted inventory

- Frustrated customers

Yunefy brings all orders into one system and
automates fulfillment from start to finish.




Centralized Order
Dashboard

A Unified Overview

The Centralized Order
Dashboard provides a
seamless way to
monitor all operations
in one place,
eliminating the need to
switch between
disconnected systems.
This promotes
efficiency and clarity for
your team.

Key Features

All Your Orders. One
Unified View.

Yunefy syncs orders
from every channel—
Amazon, Shopify, eBay,
your website—into one
dashboard. Search,
filter, and act on any
order in seconds.

Enhanced
Collaboration

By integrating various
channels into a single
view, teams can
collaborate effectively,
share information, and
respond to customer
needs swiftly. This leads
to higher satisfaction
rates and streamlined
operations.




Order Routing &
Assignment

Smart Order Flow

Utilizing intelligent
routing, our system
optimizes each order’s
path, ensuring that
items are directed to
the nearest and most
efficient warehouse.
This streamlines
operations and
enhances delivery
speed.

Enhanced Efficiency

By automating the
assignment process,
staff can focus on
managing exceptions
and customer needs.
This reduces manual
errors and accelerates
workflow, yielding
significant
improvements in
fulfillment times.

Real-Time
Adaptability

Adapt in real time by
using customizable
rules to route, split, tag,
and reprioritize orders.




Updates &Payment
Status Tracking

Real-Time
Updates

Keeping track of
orders is essential.
With real-time
updates, you can stay
informed about every
stage of the order
process, ensuring
you're always one step
ahead of potential
issues.

Payment
processing
integration

The system captures
payments and
updates payment

status within the OMS.

Inventory
reservation on
orders

Reserves stock
quantity for pending
orders to prevent
overselling




Flexible Order
Management

The ability to split and
merge orders allows
businesses to adapt to
changing customer
needs, ensuring that
every request is fulfilled
efficiently and
accurately.

Easy Order
Adjustments

Customers can easily
hold orders and release
when inventory
becomes available or
combine multiple items
into one delivery,
enhancing
convenience and
satisfaction while
maintaining
operational efficiency.

Split, Merge, Hold
Orders

Order tagging &
filtering

Tag orders (e.g., high-
value, rush) and use
filterable views.




The Yunefy OMS
Advantage

Empower Your Team

A happy fulfillment
manager can
effortlessly navigate the
performance
dashboard, ensuring
that all orders are
managed properly and
efficiently. This
streamlined approach
enhances team
productivity and
customer satisfaction.

Data-Driven
Decisions

With real-time insights,
managers can make
informed decisions
based on performance
metrics. This capability
allows for quick
adjustments, optimizing
order fulfillment and
overall business
operations.

Seamless
Collaboration

The dashboard
promotes collaboration
among teams, ensuring
that everyone is on the
same page. This unified
approach helps to build
a more cohesive team
that works towards
common goals.




Take Control
of Orders

e Streamline operations with Yunefy’s
centralized dashboard.

e Enjoy real-time updates for order status.

e Automate processes to save time and
resources.

e Enhance flexibility with split, merge, and
hold order capabilities.




